
Terms & Conditions 
 
Client name: 
 
Property Address: 
 
HIP fees: 
 
HIP + Conveyancing: 
 
Copy of passport or driving licence provided  
 
Copy of utility bill provided 
 
Date: 
 

It  is a requirem en t  o f  t he Est at e Agen t s Act  1979 t hat  you underst and  and  accep t  Our  

Term s and  Cond it ions p r io r  t o  inst ruct ing  Dream spo t .co .uk on  t he sale o f  your  

Proper t y. 

 

Please no t e t hat  w hen  you com p let e, sign  and  ret urn  t hese Term s and  Cond it ion s by 

em ail in  PDF f o rm at  o r  by m ail t o  t he add ress b elow , you en t er  in t o  a legally b ind ing 

agreem en t  w it h  us. 
 
Recital 
 

The Seller  has agreed  t o  appo in t  Dream spo t .co .uk .co .uk and  Dream spo t .co .uk has 

agreed  t o  act  as t he Sellers‟ agen t  t o  sell t he Proper t y sub ject  t o  t he t er m s and  

cond it ions below : 
 
1. Definitions 
 

1.1 In  t hese Term s and  Cond it ions t he f o llow ing w ords and  ph rases shall, un less t he 

con t ext  o t herw ise requires, have t he f o llow ing m ean ings:- 
 

“Completion Date” m eans t he dat e o f  t he com p let ion  o f  t he sale o f  t he Proper t y 

bet w een  t he Seller  and  a Purchaser  o r  t he dat e on  w h ich  a sale w ould  have t aken  

p lace but  f o r  your  f ailure t o  com p let e, pursuant  t o  a b ind ing exchange of  con t ract s, 

w h ichever  is t he ear lier   
 

“Exchange Date” m eans t he dat e at  w h ich  t here is an  exchange of  b ind ing con t ract s f o r  

t he sale o f  t he Proper t y 

Bet w een  t he Seller  and  a Purchaser ; 
 

“Fee” m eans t he com m ission  o r  rem unerat ion  payab le by t he Seller  in  considerat ion  o f  

t he Services p rovided  by  Dream spo t .co .uk  in  acco rdance w it h  Clause 3 below ; 
 

“Dreamspot.co.uk ” m eans Dream spo t .co .uk  on line est at e agency, a t rad ing  st yle o f  

Vean  Corpo rat ion  Lt d , o f  St anm ore House, 15-19 Church  Road , St anm ore, Middx, HA7 

4AR. 
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“Property” m eans t he f reeho ld  o r  leasehold  p roper t y w hose add ress is set  out  above; 

 



“Purchaser” m eans t he purchaser  o f  t he Proper t y and  / o r  any ult im at e Purchaser  by 

w ay of  sub -sale. 

 

“Sale Price” m eans t he con t ract  p r ice o r  f inal agreed  selling p r ice o f  t he Proper t y, 

w h ichever  is t he h igher . 

 

“Seller” or “You” m eans t he benef icial ow ner (s) o f  t he Proper t y o r  person (s) w it h  

aut ho r it y o f  t he benef icial ow ner (s) o f  t he Proper t y t o  sell t he Proper t y w hose nam e is 

list ed  as such  above; 

 

“Services” m eans t he est at e agen t  services t o  b e p rovided  by Dr eam spo t .co .uk  as set  

out  in  t hese Term s and  Cond it ions; 

 

“Term” shall run  f rom  t he dat e w e receive your  signed  accep t ance o f  t hese t erm s and  

cond it ions un t il it  is t erm inat ed  in  acco rdance w it h  Clause 9. 
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1.2 The head ings in  t hese Term s and  Cond it ions do  no t  af f ect  it s in t erp r et at ion , save 

w here t he con t ext  o t herw ise requires, re f eren ces t o  sub -clauses, clauses and  

schedules are t o  sub -clauses, clauses and  schedules o f  t hese Term s and  
 
 

1.3 Unless t he con t ext  o t herw ise so  requires, r ef erences t o  st at ut o ry p rovisions 

include t hose st at ut o ry p rovisions as 

Am ended  o r  re-enact ed  and  ref erences t o  any gender  includes all genders and  t he 

singular  shall include t he p lural and  vice versa. 
 
2. Negotiations 
 

2.1 Dream spo t .co .uk w ill  conduct  all nego t iat ions on  a “sub ject  t o  con t ract ” basis.  That  

m eans you w ill no t  be bound  t o  buy/sell un less and  un t il you have en t ered  in t o  a 

b ind ing exchange o f  con t ract . 
 

2.2 You aut ho r ise Dream spo t .co .uk  t o  act  as selling agen t s on  your  behalf  dur ing t he 

Term . 
 
3. Fees 
 

3.1 The Fee is £999 Inc Vat  as par t  o f  your  inst ruct ion  t o  Dream spo t .co .uk t o  act  as your  

agen t . 
 

3.2 In  t he even t  t hat  a Purchaser  is in t roduced  t o  t he Proper t y by Dream spo t .co .uk, o r  

a Purchaser  has en t ered  nego t iat ions about  t he Proper t y w it h  Dream spo t .co .uk, 

dur ing  t he Term  and  subsequen t ly con t ract s f o r  sale o f  t he Proper t y are  exchanged  

w it h  t he Purchaser , Dream spo t .co .uk shall  be paid  it s Fee 
 

3.3 All Fees shall be paid  t o  Dream spo t .co .uk w it h in  7 days of  t he Com p let ion  Dat e. 
 

3.4 Paym en t s m ay be m ade eit her  by cheque w h ich  should  be m ade payab le t o  

„Dream spo t .co .uk ‟. Or  by BACS t ransf er . To  assist  you w it h  paym en t  w e set  out  our  

bank accoun t  det ails below . 

 
VEAN CORPORATION LTD 

National Westminster Bank 
Account Number 38557452 



Sort Code 60 20 24  

 

3.5 The Fees payab le by You t o  Dream spo t .co .uk under  t hese Te rm s and  Cond it ions are 

inclusive of  any VAT w h ich  m ay be chargeable, 
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3.6 The Fee is t o  be paid  out  o f  t he com p let ion  m on ies relat ing t o  t he Proper t y p r io r  

t o  any o t her  d isbursem en t s, save t hose o f  t he so licit o r 's o r  conveyancer 's f ees. 

Set t lem en t  o f  Dream spo t .co .uk‟s accoun t  shall be m ade on  your  behalf  by your  

so licit o r  o r  conveyancer  and  Dream spo t .co .uk shall be en t it led  t o  seek such  set t lem en t  

f rom  t hem . By accep t ing t hese Term s and  Cond it ions ir revocab ly aut ho r ise your  

so licit o r  o r  conveyancer  t o  set t le Dream spo t .co .uk‟s accoun t  in  acco rdance 

Wit h  t hese Term s & Cond it ions. 

 

3.7 In  def ault  o f  t he appo in t m en t  o f  a so licit o r  o r  conveyancer , o r  t he paym en t  o f  t he 

Fee by t he so licit o r  o r  conveyance t o  Dream spo t .co .uk under  Clause 3.6, you agree t o  

pay t he Fee d irect ly t o  Dream spo t .co .uk on  t he Com p let ion  Dat e. 

 

3.8 Dream spo t .co .uk ret ains t he r igh t  t o  charge in t erest  on  any am oun t s r em ain ing 

unpaid  f o r  m ore t han  7 days af t er  t he Com p let ion  Dat e at  a rat e o f  3% (t h ree percen t ) 

per  annum  above t he base rat e o f  Barclay s Bank PLC, un t il paym en t  is m ade in  f u ll, 

bo t h  bef o re and  af t er  any judgm en t . 
 
 
4. Seller's Enquiry Form 

4.1 You agree t o  p rovide such  in f o rm at ion  as required  in  t he Regist er  t o  Sell Fo rm  and  

w ill use your  best  endeavours t o  help  ver if y any o f  t he in f o rm at ion  g iven . In  o rder  t o  

p ro t ect  you / Dream spo t .co .uk  f rom  any legal act ion  under  t he Proper t y 

Misdescr ip t ions Act  1991 o r  any o t her  leg islat ion  / legal d isput es Dream spo t .co .uk 

exp resses t he r igh t , no t  t o  pub lish  any in f o rm at ion  p rovided  by you, at  it s abso lut e 

d iscret ion .  

 

4.2 Dream spo t .co .uk  shall p repare a set  o f  p roper t y par t icu lars on  your  behalf , 

how ever  Dream spo t .co .uk  are no t  responsib le f o r  any of  t he dat a t hat  it  p rovides t o  

buyers and  sellers. All in f o rm at ion  on  our  w ebsit e and  all in f o rm at i on  p rovided  t o  

buyers and  sellers d irect ly, canno t  be guaran t eed  and  t hey do  no t  f o rm  par t  o f  any 

con t ract . You m ust  app rove your  p roper t y det ails bef o re m arket ing o f  t he p roper t y 

can  com m ence, t h is can  be conf irm ed  in  w r it ing, o r  by logging on  t o  

Your  secure m em ber ‟s area w it h in  t he Dream spo t .co .uk w ebsit e using your  usernam e 

and  passw ord  as sen t  via your  em ail add ress p r ovided . 
 

4.3 You shall in f o rm  Dream spo t .co .uk im m ed iat ely  o f  any m at er ial changes in  

in f o rm at ion  p rovided  on  t he Seller ‟s Enquiry Fo rm . 

 

4.4 At  all t im es you shall be under  an  exp ress con t ract ual liab ilit y t o  p rovide all 

in f o rm at ion  in  good  f ait h  and  w hen  p rovid ing such  in f o rm at ion  you w ar ran t  t o  

Dream spo t .co .uk as t o  it s accuracy and  valid it y. 

 
 
5. Indemnity 
 



5.1 You shall indem n if y Dream spo t .co .uk , it s d irect o rs, em p loyees and  agen t s, against  

any claim  m ade in  respect  o f  t he Proper t y o r  any m isdescr ip t ion  t hereo f  t hat  ar ises 

w ho lly o r  par t ially out  o f  any act  o r  om ission  com m it t ed  by you. 
6. Offers 
 

6.1 Dream spo t .co .uk  shall no t if y you of  all o f f ers it  receives t o  purchase t he Proper t y. 
 
7. Warranties 
 

7.1 You hereby w ar ran t  and  covenan t  t hat : 
 

7.1.1 You have t he necessary aut ho r it y, pow er  and  capacit y t o  en t er  in t o  t hese Term s 

and  Cond it ions; and  

7.1.2 You are eit her  (i) t he benef icial o w ner  of  t he Proper t y, o r  (ii) have t he aut ho r it y 

f rom  t he benef icial ow ner  t o  sell t he Proper t y on  t hese t erm s. 

 

7.2 You w ar ran t  t o  act  in  good  f ait h  at  all t im es. 

 
8. Money Laundering 
 

8.1 You agree t o  p rovide Dream spo t .co .uk  w it h  all in f o rm at ion  as m ay be required  by 

Dream spo t .co .uk  in  o rder  t o  com p ly w it h  any m oney launder ing regulat ions as m ay 

be in  f o rce f rom  t im e t o  t im e, w e m ay require you t o  p rovide in f o rm at ion  such  as 

your  d r iv ing license num ber  o r  passpo r t  num ber . 
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9 Agency 
 

9.1 In  acco rdance w it h  your  cho ice, Dream spo t .co .uk w ill p rovide t he services o f  a 

Mult ip le Agency/ so le agency. 
 
9.2 SOLE AGENCY: 
 

9.2.1 All nego t iat ions f o r  t he sale o f  t he Proper t y shall be car r ied  out  by 

Dream spo t .co .uk. Dream spo t .co .uk agency  is t o  b e exclusive. Dream spo t .co .uk f ee shall 

becom e payab le f o r  any sale con t ract ed  o r  com p let ed  w it h  t he per iod  o f  exclusivit y.  
 

9.2.2 You w ill be liab le t o  pay t he Fee t o  Dream spo t .co .uk , in  add it ion  t o  any o t her  

expenses o r  charges agreed  (eg. HIPs et c), if  t here is an  exchange o f  con t ract s f o r  t he 

sale o f  t he Proper t y. In  acco rdance w it h  clause 3.2: 

(i) Wit h  a Purchaser  in t roduced  by us dur ing t he per iod  o f  Dream spo t .co .uk 's so le 

agency; o r  

(ii) Wit h  w hom  Dream spo t .co .uk  had  nego t iat ions about  t he Proper t y  dur ing t hat  

per iod ; o r  

(iii) Wit h  a Purchaser  in t roduced  by ano t her  agen t  dur ing t he per iod  o f  

Dream spo t .co .uk‟s so le agency. 

(iv) Wit h  any o t her  Purchaser  as a result  o f  any in t roduct ion , nego t iat ion , t aking p lace 

dur ing t he t erm . 

 

9.2.3 The so le agency agreem en t  shall run  f rom  t he day t hat  m arket in g com m ences 

and  f o r  a t o t al o f  6 w eeks af t er  w h ich  t im e t he so le agency w ill con t inue t o  run  under  

sam e t erm s and  cond it ions un t il t erm inat ed  by 7 day‟s no t ice, you canno t  serve 7 days 

no t ice un t il t he in it ial 6 w eek per iod  has exp ired  but  can  t hen  be served  at  any t im e.  

 



9.3 MULTIPLE AGENCY: 
 

9.3.1 You shall be f ree t o  en t er  separat e nego t iat ions w it h  m ore t han  one est at e agen t  
 

9.3.2 You w ill be liab le t o  pay t he Fee t o  Dream spo t .co .uk , in  add it ion  t o  any o t h er  

expenses o r  charges agreed  (eg.HIPs et c), if  t here is an  exchange o f  con t ract s f o r  t he 

sale o f  t he Proper t y. In  acco rdance w it h  clause 3.2: 

(i) Wit h  a Purchaser  in t roduced  by us dur ing t he per iod  o f  Dream spo t .co .uk 's m ult ip le 

agency; o r  

(ii) Wit h  w hom  Dream spo t .co .uk  had  nego t iat ions about  t he Proper t y dur ing t hat  

per iod ; 
 

9.3.3 The m ult ip le agency agreem en t  shall run  f rom  t he day t hat  m arket in g 

com m ences and  f o r  a t o t al o f  12 w eeks af t er  w h ich  t im e t he m ult ip le agency w ill 

con t inue t o  run  under  sam e t erm s and  cond it ions un t il t erm inat ed  by 7 day‟s no t ice, 

you canno t  serve 7 days no t ice un t il t he in it ial 12 w eek per iod  has exp ired  but  can  

t hen  be served  at  any t im e. 

 

9.4 A Purchaser  Dream spo t .co .uk  has in t roduced  is anyone w ho  has learned  about  t he 

Proper t y t h roughDream spo t .co .uk 's act iv it y eit her  d irect ly o r  t h rough  ano t her  

person . Th is can  include, f o r  exam p le, adver t isem en t s, o f f ice d isp lays, sales det ails, Fo r  

Sale signs, in t ernet  adver t ising, leaf let s and  any o t her  verbal o r  w r it t en  act iv it y. It  i s 

possib le f o r  us t o  be t he in t roducer  even  w here t here is ano t her  agen t  inst ruct ed .  

 

9.5 If  you exchange con t ract s w it h  a Purchaser , in t roduced  by Dream spo t .co .uk , 

w it h in  6 (six) m on t hs o f  t he exp irat ion  o r  t erm inat ion  o f  t hese Term s and  Cond it ions, 

t he Fee w ill becom e payab le by you in  f u ll. 

 

9.6 You shall no t if y us in  each  case you inst ruct  ano t her  est at e agency t o  sell t he 

p roper t y t hat  w e have been  inst ruct ed  t o  sell. 
 

9.7 You shall agree t o  p rovide Dream spo t .co .uk w it h  such  in f o rm at ion  f o r  a per iod  o f  

12 m on t hs as regards t he p roper t y o r  it s sale it  should  reasonab ly require f o r  t he 

purpose o f  ascer t ain ing w het her  Dream spo t .co .uk f ee is due under  t h is agreem en t . 

 
10 For Sale Boards 
 

10.1 Tow n  & Coun t ry Plann ing Regulat ions st at e t hat  on ly one est at e agen t  board  m ay 

be d isp layed  at  any one t im e. 

 

We request  t hat  you do  no t  erect  o r  d isp lay any o t her  est at e agen t 's boards f o r  t he 

durat ion  of  t he Term . 

 

10.2 As par t  o f  t he Dream spo t .co .uk  t erm s, once t he board  been  delivered  it  becom es 

your  ow n  p roper t y, as such  it  is your  responsib ilit y t o  t ake it  dow n  and  re-erect  it  if  i t ‟s 

af f ect ed  by w eat her  cond it ions o r  by a t h ird  p ar t y. 

 

Dream spo t .co .uk  is no t  liab le f o r  t he loss of  your  board  o r  any dam age t he board  m ay 

cause, a charge o f  £10 per  add it ional Fo r  Sale board  t hat  you require. 

 
11 HIPS (Home Information Packs) 
 

11.1 A hom e in f o rm at ion  pack m ust  be o rdered  f o r  all p roper t ies t hat  w ere no t  

m arket ed  bef o re each  p roper t y t ype dead line. Dream spo t .co .uk  w ill m arket  your  

hom e as soon  as t he HIP is o rdered  (sub ject  t o  any new  regulat ions enf o rced  by t he 



Governm en t ). The cost  o f  t he HIP is non  ref undab le once o rdered  verbally and /o r  

elect ron ically. Your  p roper t y canno t  be m arket ed  un t il a HIP has been  o rdered . 

 
12 Sub Agency 
 

12.1 Dream spo t .co .uk  m ay appo in t  a sub -agen t  if  it  t h inks f it  and  desirab le and  w ill do  

so  at  no  ext ra cost  t o  you. All Fees shall rem ain  payab le t o  Dream spo t .co .uk  as if  

Dream spo t .co .uk  had  been  t he p r im ary agen t . 
 
13 Advertising 
 

13.1 You aut ho r ise Dream spo t .co .uk t o  adver t ise det ails includ ing, w it hout  lim it at ion , 

t he add ress o f  t he Proper t y, i t ‟s asking  p r ice, p ho t ographs and  p lans of  t he Proper t y 

on  t he Dream spo t .co .uk w ebsit e, o t her  w ebsit es adver t ising t he sale o f  p roper t ies, 

m agazines and  new spapers and  in  any o t her  such  m ed ia as Dream spo t .co .uk deem s in  

it s so le d iscr et ion  reasonab le in  o rder  t o  ach ieve a sale o f  t he Proper t y. 

Dream spo t .co .uk shall  be liab le f o r  t he cost s o f  any such  adver t ising. 

 

1 3. 2 Dream spo t .co .uk guaran t ees t hat  your  p roper t y is list ed  on  t he Dream spo t .co .uk 

w ebsit e w h ich  is w w w .Dream spo t .co .uk . Th ird  par t y w ebsit e po r t als are sub ject  t o  

change, t hey m ay no t  be con t ro lled  by Dream spo t .co .uk and  w e do  no t  guaran t ee 

con t inued  p resence on  t hese w ebsit es, alt hough  it  is t he po licy o f  Dream spo t .co .uk t o  

con t inue t o  m ain t ain , expand  and  im prove our p roper t y po r t al net w orks at  all t im es.  

 
14 Notices 
 

14.1 Any no t ice g iven  in  connect ion  w it h  t hese Term s and  Cond it ions shall be in  

w r it ing and  m ay be delivered  by hand ,p re-paid  f irst  class post , special delivery post , 

f acsim ile o r  e-m ail, t o  t he relevan t  add ress as st at ed  in  t hese Term s and  Cond it ions(o r  

such  o t her  add ress, f acsim ile o r  e-m ail as m ay be no t if ied  in  w r it ing f rom  t im e t o  

t im e). 
15 Law and Jurisdiction 
 

15.1 These Term s and  Cond it ions shall be governed  b y and  const rued  in  acco rdance 

w it h  English  law  and  each  par t y hereby subm it s t o  t he exclusive jur isd ict ion  o f  t he 

English  Cour t s. 
 
16 Distance Selling Regulations 
 

16.1 Clause 8(3) o f  The Consum er  Pro t ect ion  (Dist ance Selling) Regulat ions 2000 st at es 

t hat  t he st at ut o ry cancellat ion (coo ling -of f  ) per iod  o f  seven  w orking days f o r  services, 

does no t  app ly w here per f o rm ance of  t hat  service has already  com m enced  w it h  t he 

cust om er 's agreem en t . 

 The hom e visit  sign if ies t he com m encem en t  of  our  services and  t hat  t h e st andard  

cooling-o f f  per iod  does no t  app ly as per  clause 8(3) o f  t he Regulat ions. 

 

16.2 You ir revocab ly aut ho r ise your  so licit o r  / conveyancer  t o  respond  t o  

Dream spo t .co .uk‟s reasonab le enquir ies as regards any sale o f  t he p roper t y. 

 

16.3 Dream spo t .co .uk subscr ibe t o  t he Om budsm an  Schem e f o r  Est at e Agen t s and  t he 

code o f  p ract ise w h ich  app lies. 

16.4 In  t he even t  t hat  you should  t erm inat e t h is agency (jo in t  o r  sale) bef o re t he exp iry 

o f  t he in it ial t erm  as set  out  herein , you shall be responsib le f o r  any Dream spo t .co .uk 

m arket ing  and  expenses incur red  t o  dat e o f  t erm inat ion  by you. 

 



16.5 Dream spo t .co .uk m ay t erm inat e t h is agreem en t  on  7 days no t ice o r  ear lier  at  it s 

so le d iscret ion . If  it  does so  Dream spo t .co .uk w ill  p rovide you w it h  an  exp lanat ion  f o r  

do in g so . 

 

16.6 In  en t er ing in t o  t h is agreem en t  p lease specif ically conf irm  by sign ing here t hat  

you aut ho r ise Dream spo t .co .uk  t o  p rovide your  det ails, in f o rm at ion  regard ing your  

p roper t y, o r  you t o  it s com m ercial par t ners such  as conveyancer ‟s, m or t gage 

in t erm ed iar ies, insurance b rokers, HIP p rovider s. 
 
 
 
IMPORTANCE NOTICE 
 

Un less w r it t en  no t ice t o  t he con t rary is received  by Dream spo t .co .uk  w it h in  f ive 

w o rking days o f  receip t  o f  t h is docum en t , and  w here Dream spo t .co .uk  con t inues t o  

act  on  Your  behalf , You w ill be deem ed  t o  have accep t ed  t hese Term s and  Cond it ions 

in  f u ll ir respect ive o f  w het her  a signed  copy of  t h is docum en t  has been  ret urned  t o  

Dream spo t .co .uk  o r  no t . 

 
I/We confirm that I/we have read and understood and agree and accept the above Terms and 
Conditions. 
 
Signed by the Seller: ......................................................................................................................... 
 
Name: ...................................................................................................................................................... 
 
Date: ........................................................................................................................................................ 


